Happy Tails dog Training & Pet First Aid Terms and Conditions
By enrolling on a course with Happy Tails dog Training you acknowledge and agree to the following terms and conditions
Responsibilities of the Owner
· Registration: All Clients must complete a registration form and provide accurate information about the dog’s health, history & behaviour 
· Behavioral Reporting: You must inform the trainer if the dog is reactive, has a history of aggression or has bitten a person or animal before the session
· Dog Health & Vaccinations: You must ensure their dog is healthy, up-to-date on vaccinations, and treated for parasites. 
· All puppies must have completed their first course of vaccinations as advised by your vet before attending a group class.  You may arrange a 1-1 session prior to this and you may attend a class without your puppy to enable you to keep up to date with the course,  or with the puppy in a carrier to allow him to become accustomed to the environment
· You must not bring your dog to classes if :
- He is coughing
- Has diarrhoea and/or vomiting
- Has any infectious skin diseases
- Has fleas or other parasites
- Is bleeding or has discharge
- Has been in recent contact with any of the above
- Is lame, injured or in pain
- A bitch that is in season
· Dog Safety: You are responsible for their dog's behaviour, keeping it on a lead unless instructed otherwise, and preventing it from causing injury or damage. 
· Equipment: You are required to provide their own equipment, such as a well-fitted harness and /or flat collar, short lead, dogs bed and toys. No E-collars, prong collars, check chains, flexi-leads to be used in training sessions.
· Food: You are required to bring food treats for the session. The trainer sometimes uses her own high value treats for the purpose of training. Please notify the trainer if your dog has any food allergies or intolerances 
Trainer Responsibilities & Methods
· Training Methods: Happy Tails Dog Training only use force-free, humane, and kind training techniques. Any harsh handling of the dogs will not be tolerated. E-collars, prong collars, check chains are not allowed.
· The trainer will provide equipment and long lines if required for the training session
· Safety Decisions: The trainer can end a session due to extreme weather or if the trainer feels the situation is unsafe for any reason. 
· Professional Judgement: Trainers will use their professional judgment in applying training methods and handling situations appropriately. 
Health & Safety
· Risk assessments: A full risk assessment is in place for all venues/activities. Clients must adhere to all requests from the trainer to comply with the risk management
· Liability Disclaimer: Clients agree that working with dogs carries inherent risks. Happy Tails Dog Training will take reasonable care and precautions during the training process. The trainer is not responsible for injuries to the client, their dog, or others, nor for damage to property. 
· Accident Reporting: Clients must report any accidents, injuries or incidents to the trainer immediately. 
· First Aid: Any injuries or illness requiring first aid must be brought to the attention of the trainer. The trainers are qualified in human and canine first aid and carry fist aid kits
· Venue Rules: All dogs must be:
- kept on a lead at all times unless under the direct instruction of the trainer.
-  toileted outside before entering the venue. All faeces must be picked up and disposed of in the bins provided. Any ‘toileting accidents’ in the hall must be reported immediately and cleaned up using the appropriate cleaning products. 
- Any water spillages must be cleaned up to leave a dry floor surface. 
· Arrival: You must come at the allocated time for your class DO NOT enter the hall before this time as you might disturb another class. There is time allowed for change-over of classes, clients must park where directed. Any incidents or accidents onsite or whilst leaving the venue must be reported to the trainer at once.
· Other venues: When courses are held at an alternative venue, clients will be provided with the relevant rules and terms of use.
 Payment, Refunds & Cancellations
· Payment Policy: All course bookings require full payment upfront to secure the booking prior to the start date of the course. This is non-refundable. Please check your puppy is up to date with vaccines before you enrol on a course. 
· Cancellation Policy: 1-1 Training sessions are booked directly through the trainer, and must be paid for in advance. Any sessions cancelled within 48 hours can be rescheduled at no extra cost. Sessions cancelled within 24 hours will incur a cancellation fee of 50%. Any sessions not cancelled within 24 hours must be paid for in full
· No-Refund Policy: There is a no-refund policy for courses that are booked and paid for, and any sessions missed will not be reimbursed. 
 Privacy and Marketing
· Data Privacy: Clients must complete a registration form before any sessions take place. This is a paper or electronic document and is stored securely. Refer to our Privacy Policy for more information on how we process your data
· Image Use: Happy Tails dog Training sometimes uses images and videos for marketing purposes. Your permission will be sought before your image is used.
· Any photos or videos taken during the session by you, must only be shared with permission from Happy Tails and cannot be used for marketing or commercial purposes

